
ANSWERING OUR COMMUNITY’S CALL
Free and confidential. Available 24 hours a day, 365 days a year. 

Each call is answered by trained Community Resource Navigators who navigate a 
database of 7,000+ services, connecting you to the support you need.

The only nationally accredited information and referral service in our region. 

UNITED
WAY 211

& SO MUCH MORE. DIAL 2-1-1 OR VISIT 211KC.ORG
AVAILABLE TOLL FREE AT (866) 320-5764, LOCALLY AT (816) 474-5112

FOOD ASSISTANCE SUBSTANCE USE
TREATMENT

HEALTHCARE

RENT & UTILITY
ASSISTANCE

LEGAL AID

TRANSPORTATION
HELP

VETERAN SERVICES

EMERGENCY SHELTERS 
& LONG-TERM HOUSING

JOB READINESS &
EMPLOYMENT

DISASTER RELIEF

211 CAN HELP CONNECT YOU TO:



When each of us do our small part, we make a difference for  the 1 in 3 Kansas Citians who rely on us.

Learn more about the work of United Way of Greater Kansas City in your community and give to
ensure these vital services can continue at unitedwaygkc.org/donate or scan this QR code:

MOST
UTILIZED

LANGUAGES
English, Spanish, 

Bosnian, Vietnamese, 
Arabic & more

SUPPORT 211

STAY UP TO DATE WITH UNITED WAY:
Follow us on socials @UnitedWayGKC and subscribe to our newsletters at www.unitedwaygkc.org.

TOP FIVE 211 NEEDS
• UTILITY ASSISTANCE
• HOUSING SUPPORT
• TRANSPORTATION
• LEGAL AND TAX SERVICES
• FOOD ASSISTANCE

Increase in contacts from 2019-2024
135%

476,691 
Total 211 contacts in 2024
(combination of phone calls, emails, and 
unique website visits to 211kc.org)

Of needs met
91%

Every hour of every day, residents of the 23 counties 
surrounding Kansas City call United Way 211 in 
search of essential human services. United Way’s 
211 service is available to ALL members to the 
community--whether you’ve fallen on hard times, 
just received a medical diagnosis and don’t know 
where to turn or need mental health resources, 
211 is available to YOU.


