
HELP 
STARTS 
HERE

UNITED WAY 211 PROVIDES FREE, CONFIDENTIAL ACCESS  
TO SERVICES 24 HOURS A DAY, SEVEN DAYS A WEEK

United Way’s team of dedicated, caring Community Resource Navigators are here for you. They 
listen, discover your needs, and determine which services can best serve you. 

211 CAN HELP CONNECT YOU TO:

JOB READINESS AND 
EMPLOYMENT

DISASTER RELIEFEMERGENCY SHELTERS AND 
LONG-TERM HOUSING

CONNECTIONS TO LEGAL AID AND 
RIGHT-TO-COUNSEL PROGRAMS

FOOD PANTRIES AND 
MEAL SITES

HEALTHCARE AND 
PRESCRIPTION ASSISTANCE

VETERANS
SERVICES

RENT AND UTILITY 
ASSISTANCE RESOURCES

SUPPORT WITH SUBSTANCE 
ABUSE TREATMENT AND 

PREVENTION

HELP FOR ANY INDIVIDUAL OR FAMILY NEED, WHEN YOU DON’T KNOW WHERE TO TURN

Get connected. Get help.™ | 211KC.ORG



UNITED WAY ANSWERS OUR COMMUNITY’S CALL.

GET CONNECTED

CALL EMAIL VISIT

211 IS AVAILABLE 
24 HOURS A DAY 
365 DAYS A YEAR

211 IS CONTACTED 
OVER 358,000 

TIMES ANNUALLY

OVER 90%
OF USERS ARE SUCCESSFULLY 

CONNECTED TO RESOURCES THEY NEED

Every hour of every day, residents of the 23 counties surrounding Kansas City call United Way 211 
in search of essential human services--housing, utility assistance, food pantries, legal aid, 
community health clinics, tax preparation, help for aging parents and so much more.

United Way’s 211 service is available to ALL members of our community--whether you’ve fallen on 
hard times, just received a medical diagnosis and don’t know where to turn or need mental health 
resources, 211 is available to YOU.

Simply dial 211 to connect with caring Community Resource Navigators who are trained to 
navigate a database of more than 7,000 community services.

United Way 211 also serves as a key link for emergency response coordination during disasters by 
connecting volunteers and donors with opportunities to help neighbors needing assistance.

It is FREE AND CONFIDENTIAL. You can also search a database of resources online at 
211KC.org.

Simply dial 2-1-1, or toll free at (866) 320-5764. Locally, you can call (816) 474-5112 to reach 
support.

Dial 2-1-1 211KC.ORG211KC@UWGKC.ORG


